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A Message From Our President & CEO 

 BRHPC’s Get Covered Broward Program enrolled over 490 clients during the six-

week Open Enrollment Period. Get Covered Broward is an initiative funded by the 

Health Foundation of South Florida and led by BRHPC to assist residents with 

enrollment in free or low-cost insurance. Through various marketing outreach 

strategies that included Spotify and radio advertisements, social media campaigns, 

flyer distributions, presentations and events, more than one million individuals in Broward County 

were reached. The program received more than 1,000 calls leading to 493 enrollments during Open 

Enrollment. 

In addition to the Get Covered Broward Program, BRHPC recently launched a new program this year 

– the Community Based Workforce for COVID-19 Vaccine Outreach Program. This program is a 

collaboration effort with eleven local health planning councils throughout the State and community 

partners affiliated with each health planning council. The overall goal of this program is to build 

vaccine confidence amongst communities with highest rates of hesitancy and support equitable 

vaccine access to communities facing the greatest challenge. During January and February 2022, 

this new program has been able to vaccinate over 1,000 Broward County individuals.  

We are happy to announce BRHPC’s two housing properties located in Hollywood and Oakland Park 

have no vacancies at this time. BRHPC strives to ensure organizational stability while preserving 

affordable housing availability for vulnerable residents including seniors, college students and low-

income individuals who cannot afford the median rent of Broward County. BRHPC has maintained 

these properties, a total of ten units, for almost three years. 

On March 10th, Leadership Broward Class XL came to 

BRHPC for a tour and to attend a panel discussion from 

key community leaders during their Health & Human 

Services Program Day. The panel was moderated by 

Sandra Veszi Einhorn from Nonprofit Executive Alliance of 

Broward and the panel included Steve Ronik, Chief 

Executive Officer of Henderson Behavioral Health, Laurie 

Sallarulo, President and CEO of Junior Achievement of South Florida, Sheila Smith, President and 

CEO of 211 Broward and myself. I would like to thank Class XL, the Leadership Broward team and all 

of those involved in the panel for an informative and motivational discussion.  

Thank you to our Board of Directors, funders, community partners, staff and volunteers for your 

support and commitment to the health and well-being of the residents of Broward County. Your 



dedication to our agency allows us to provide programs that advance the quality of healthcare 

services received by all members of our community.  

Sincerely  

Michael De Lucca, MHM, President & CEO 

  



Board of Directors 
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Pamela Africk 

Osmel Delgado, MBA, PharmD, FASHP 

Cary Zinkin, DPM 

Peter Powers , FACHE 

Alexander Fernandez, MBA, CPA 

Albert C. Jones, MA 

Leilani Kicklighter, MBA, ARM, RN 

Venessa Walker, DC 



ACA Enrollment Program – Get Covered Broward 

BRHPC is proud to join the initiative to increase awareness regarding 

the availability of FREE or low-cost health insurance, through the 

partnership of the Health Foundation of South Florida. This new 

program called Get Covered Broward, successfully completed its first 

open enrollment period. BRHPC created a 1-800 number for one-on-

one enrollment assistance through an actual broker. The phone 

number to call for enrollment assistance is 1-800-794-2208. Open enrollment ended January 15th. 

Get Covered Broward strives to find creative ways to reach targeted zip codes in Broward County to 

share this valuable information. In these zip codes, it was discovered that many residents remained 

uninsured, and were unaware of their eligibility to get these benefits. 

A variety of outreach endeavors were utilized to promote the 1-800 number and get this valuable 

information out to the community. A promotional flyer was designed and distributed to community 

partners, who serve these target populations. Campaign ads were placed throughout open enrollment 

on BRHPC’s social media outlets leading to over 130,000 engagements. A website was created to 

provide details regarding eligibility and helpful information regarding how to enroll. The program was 

featured on multiple radio stations that target listeners from this population. These radio spots aired 

during the rush hour morning show and on a 30-minute show on 2 of the stations reaching over 1 

million people. A Spotify ad was produced also targeting these zip codes reaching over 25,000 

listeners and email blasts were sent to community partners reaching more than 28,000 individuals.  

Due to the pandemic, it was challenging to reach individuals in-person. However, over 150 

presentations were given to those, who serve this population, and Get Covered Broward materials 

were distributed at two community events.Because of our extensive outreach efforts, the 1-800 

number had more than 1000 calls. 874 individuals received enrollment assistance by experienced 

enrollment specialists. Finally, Get Covered Broward was responsible for 493 enrollments, which was 

nearly double our initial goal for this year. On a national level, 14.5 million Americans signed up for 

2022 individual market coverage during Open Enrollment, including almost six million new enrollees. 

There were significantly more new enrollees this year compared to last year’s Open Enrollment. This 

monumental success is due in large part to the outstanding outreach and enrollment efforts at the 

federal, state, and local levels.  

New Special Enrollment Period Opportunity for low-income consumers at or below 150% of 
the Federal Poverty Level through November 2022. 

 



The Biden-Harris Administration announced a new Special Enrollment Period (SEP) opportunity for 

low-income consumers at or below 150% of the Federal Poverty Level (FPL), which is approximately 

$13,000 to $19,000 for an individual and $40,000 for a family of four. BRHPC is helping get the word 

out about the SEP to Broward residents and assisting those who qualify in signing up for affordable 

health care coverage. 

Consumers who think they may qualify for the SEP should call the BRHPC at 1-800-794-2208. 
Assistance is available in English, Spanish and Creole. 

Meet Our New Enrollment Coordinator: Shawn Tinsley 

"I am the BRHPC new ACA (Affordable Care Act) Enrollment Coordinator. I am also 

new to the Broward County area. I have been a resident here for one year, by way 

of Columbia, SC for the past 17 years. Prior to South Carolina, I resided in New 

Jersey, where I was born and raised. I have three adult children and three 

grandsons. I have worked in the corporate industry for over 35 years in 

Telecommunications as a certified face-to-face facilitator, and Tech II Analyst. I transitioned from the 

corporate world into Business sales for individuals and groups in the Insurance industry as a 

Licensed Producer to provide a better quality of life for futures to come through wealth building and 

community education about the importance of having life & health insurance. I was able to reach the 

community through seminars, events, social media, as well as occasional door-to door visits. I also 

hold my Professional CDL (Commercial Driving License) Class A, with passenger endorsement which 

allows me to operate Motor Coaches as well as Semi Tractor Trailers to this date. 

My life's passion is the work I do as a social activist providing platforms to spotlight Domestic 

Violence Awareness, Teen Date Abuse, HIV/AIDS awareness, and solutions in our community 

through Fashion. I am the CEO/Founder of God’s Creation Full Figure Modeling Etiquette & Charm. I 

have also served as a member of the HIV Task Force City Council in Fayetteville, NC, Sistercare 

supporter in SC, and I am currently the Chairperson for Community Empowerment Committee (CEC) 

under BRHPC/HIVPC for the 2022-2024 term. I look forward to doing remarkable things here in 

Broward County." 

For more information on the ACA Enrollment Program, contact ACA Enrollment Coordinator, 
Shawn Tinsley at Stinsley@brhpc.org. 

  



Healthy Families Broward 

The Healthy Families Broward (HFB) Program kicked off the New Year by creating Vision Bag Kits for 

all of the program participants. Participants were then invited to join our Child Development Specialist 

on Zoom to create a vision board. The Child Development Specialist joined the Family Support 

Worker Supervisors to discuss the topic on creating SMART (Specific, Measurable, Achievable, 

Realistic, Timely) goals and why they are important to have in their personal and professional plans. 

Participants shared some of their goals and started working on their own Vision Boards, which they 

would fully complete during a follow up home visit with their assigned family support workers. The 

Vision Board event was a huge success! 

For the month of February, the HFB team conducted the activities around Black History Month, love, 

diversity and inclusion. FSW's also distributed valentine arts and crafts projects to share and 

participate with their clients and children for the month of love.  

Our team continued the momentum going into the month of March with “March Madness” for the 

theme. The team created an interactive PowerPoint presentation introducing HFB participants to 

“Tips On Raising Creative Children”. Our Child Development Specialist expressed to clients that the 

seeds of creativity live in everyone. Some individuals are fortunate enough that their sprouting 

imagination is nurtured and grown into strong creative thinking abilities. Their parents and teachers 

nourished them with creative experiences and confidence building responses to their attempts, 

throughout their childhood. This topic sparked interesting conversation and creativity amongst the 

participants of exploring further imagination of their kids. 

On March 25 & 26, Healthy Families Broward had a two-day graduation. On the first day, HFB 

funders, participants, community, partners and staff joined a virtual ceremony and watched a video 

highlighting the year. On Saturday, participants attended a drive-thru graduation at the BRHPC office 

and received their certificate of completion, community resources, food and gifts. Congratulations to 

all of the HFB 2021-2022 graduates!  

  



Contact Information 

For additional information on the Healthy Families Broward Program, contact Program Director, 

Lasonya Starlin at Lstarlin@brhpc.org. 

  



Nurse Family Partnership 

The Nurse-Family Partnership (NFP) Program works to reduce the risk of pre-term labor and delivery, 

decrease infant mortality rate, promote breastfeeding, and improve the rate of prenatal care within the 

community. NFP works with first time mothers to improve prenatal health, support child health and 

development and increase economic sustainability. To qualify for the program, a woman must: (1) be 

less than 28 weeks pregnant; (2) have no previous live births; (3) be low-income; and (4) live in one 

of the following Broward County zip codes: 33024, 33025, 33023, 33319, 33313, 33311, 33069, 

33060, or 33064. The participants are screened for program eligibility through collaboration with the 

Broward Healthy Start Coalition and its funded providers. NFP also works in close collaboration with 

other community providers to receive eligible participants. 

NFP services are delivered through a partnership between BRHPC and the two hospital districts in 

Broward: Memorial Healthcare System and Broward Health. Each hospital district directly employs 

home visiting nurses who are trained and report to the NFP Program Director employed by BRHPC. 

The program has a total of seven nurse home visitors; four from Broward Health and three from 

Memorial Healthcare System. The program is supported through the Maternal Infant Early Childhood 

Home Visiting Initiative (MIECHV) funding which is administered by the Florida Association of Healthy 

Start Coalitions. 

Some of the NFP families are currently having a difficult time purchasing diapers and wipes without 

any governmental assistant program. The program's goal is to help families access resources during 

these challenging times especially during the pandemic. NFP Broward had several diaper drop-off 

events throughout the month of March. All families enrolled in the program received a box of diapers 

and wipes.  

Client Success Story 

"I am so grateful to my nurse and the Family Partnership Program. 

As a first-time mom, you have many questions, and having a nurse 

available to answer all of my questions and concerns is very 

important. My visits with my Nurse Home Visitor are so unique; the 

way she explained and taught me when I was pregnant and now 

after I delivered my baby is beneficial. I will be recommending this 

program to all pregnant moms. As a result, I feel more confident as 

a mom, and my baby is growing healthy". The support I received from this program and from my 

nurse is incredible; I do not know where I would be without her." Many thanks, L.G. 



For more information on the Nurse-Family Partnership Program contact Program Director, Diana 
Lara at Dlara@brhpc.org. 

  



Housing Opportunities for Persons with HIV/AIDS 

City of Fort Lauderdale 

The Housing Assistance Program at Broward Regional Health Planning Council provides services to 

the community under the Housing Opportunities for Persons with HIV/AIDS (HOPWA) program. Our 

team has been working diligently to assist our clients in helping prevent homelessness. The Housing 

Assistance Program - Short-Term Rental, Mortgage and Utility (STRMU), and Permanent Housing 

Placement [PHP] has assisted 70 unduplicated clients between October 2021 to December 2021 with 

over $65,000.00 of rental, utility, and emergency hotel voucher assistance to help avoid 

homelessness. Additional funds were awarded to prevent, prepare for, and respond to COVID 19 

under the CARES Act, which expires on March 31, 2022.  

BRHPC has been working closely with the local HOPWA Grantee, the City of Fort Lauderdale’s 

Housing and Community Development, to find better ways to deliver services to the community. 

BRHPC has also cooperated with other local HOPWA agencies such as Care Resource, Minority 

Development and Empowerment, Mount Olive Development Corporation (MODCO), and SunServe, 

to offer training, technical assistance, and service coordination. 

Client Success Story 

The client was laid off from her job during the pandemic and fell behind on her mortgage payments. 

As a result, the client was at risk of going into foreclosure and losing her home of over 25 years, even 

though there were only twelve payments left. With the swift and dedicated help of the client's Housing 

Case Manager and the Reviewer at BRHPC, the client could work out an arrangement with the 

mortgage company. The program assisted the client with financial assistance towards her mortgage 

and late fees. As a result, the payments were made quickly, thus preventing foreclosure and saving 

the client's home for the client and family. 

As we enter the second quarter of the current fiscal year, the HOPWA team is looking forward to 

another successful year in helping persons living with HIV/AIDS in our community to prevent and end 

homelessness. 

For additional information, please email Director of Housing, Sharon Alveranga-Jones at 

smcdonald@brhpc.org. 

  



Housing Opportunities for Persons with HIV/AIDS 

State of Florida Department of Health 

The Housing Opportunities for Persons with AIDS, known as HOPWA, is a program from the Florida 

Health Department funded by the Department of Housing and Urban Development (HUD) to meet the 

emergency housing needs of persons with HIV and AIDS. 

Program Requirements 

Eligibility and Qualifications for Services: 

• HIV-positive individuals (any person in the household) at or below 80% of the area's median 

income 

• Be a U.S. citizen or a legal resident with a valid Social Security number 

• Verification of low, very low or extremely low income 

• Demonstrated immediate financial emergency 

• Documented proof of the needs for assistance 

• Completed application 

• Plan of action to address the situation after 

• Receiving HOPWA assistance 

• Be a current Broward County Resident for at least 6 continuous months 

Services Offered 

• Short-Term Rent/Mortgage/Utilities: Financial assistance for housing and utilities (electric, water 

and gas only) 

• Housing Case Management: Support to help clients get into and stay in a safe housing situation 

How to Apply for Services 

Contact the Housing Assistance Office directly at 754-777-7717 for an appointment.  

For additional information, please email Housing Program Director, Sharon 
Alveranga-Jones at smcdonald@brhpc.org. 
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Tenant Based Rental Voucher Program 

The Tenant-Based Rental Voucher Program (TBRV) has made strides working towards the program's 

2022 goals and objectives. The housing specialist continues to promote housing stability through 

ongoing client assessments, amend housing case plan goals, and provide referrals to supportive 

services to help clients reach self-sufficiency. In addition, the TBRV program conducts annual 

housing quality standard inspections to ensure that assisted clients' units are safe, sanitary, and 

habitable. BRHPC continues to partner with Consolidated Credit to offer monthly financial literacy 

workshops. The workshops provide our clients with several classes such as debt management, 

budgeting, coping with financial stress, credit repair, and pathway to homeownership. Consolidated 

Credit aims to assist families in ending financial crises and solving money management issues 

through education and professional counseling. For more information, visit 

www.consolidatedcredithere.com.  

Client Success Story 

The client, a single male with three children, has been a TBRV client since 2017. During his time in 

the program, he has followed his case plan and worked effortlessly to reach his goal. The client-

maintained employment and saved income while being assisted in the TBRV program. The Housing 

Specialist received a call from the client stating, “I am no longer in need of the voucher because I am 

closing on a new home!”. The TBRV program is honored to be a part of his journey through 

homeownership and self-sufficiency. 

Welcoming A New Team Member 

The TBRV Program welcomes Reina Garraway as our new Housing Specialist. Ms. 

Reina is a graduate of the University of Central Florida with a bachelor’s in health 

service administration. She has years of experience working in a client-centered 

population. Reina has interned at Advent Health and has worked with ComPsych as a 

specialist finding ideal solutions to problems. Reina looks forward to applying her 

knowledge and skills in assisting our clientele to reach self-sufficiency. 

The TBRV Program is proud to announce it will be admitting new clients into the program. The City of 

Fort Lauderdale (COFL) opened applications to the TBRV waitlist from February 14th, 2022, to 

February 18th, 2022. Applicants were selected and placed on the waitlist by a lottery process, in 

which only 100 applicants were selected. All applicants must meet the U.S. Department of Housing 

and Urban Development (HUD) Income and Housing Opportunities for Persons with AIDS (HOPWA) 

criteria. Applicants that were selected to be on the waitlist must be a current Broward County resident 

whose household is at or below 80% Area Median Income (AMI) and could document HIV status that 



meets program criteria. For more information on the TBRV Program, don’t hesitate to contact 

Sharmaine Clarke, Program Coordinator, at sclarke@brhpc.org. 

  

mailto:sclarke@brhpc.org


Insurance Benefits Management System 

BRHPC continues to maintain a client base of 8,500 clients for the 2022 

plan year with monthly premium payments exceeding $8 million. A new 

federal law was passed in January allowing the Federally Facilitated 

Marketplace to initiate a new Special Enrollment Period for those 

individuals with a Federal Poverty Level (FPL) at or below 150% to 100% 

FPL which allows individuals to enroll in and ACA insurance plan for the 

first time or change the current insurance plan throughout the year. 

BRHPC continues to improve the Insurance Benefits Management System (IBMS) with 

enhancements to both the insurance enrollment and premium payment modules, expanded reporting 

capabilities and system maintenance, as well as, improved reporting for the Florida Department of 

Health (FDOH). 

BRHPC’s proprietary IBMS is a customizable state of the art system providing an efficient, 

streamlined, centralized process for insurance enrollment and premium payments being paid to ACA 

marketplace carriers, Employer Sponsored policies, and COBRA. 

For health insurance information, please contact Matt Anthony at 954-561-9681 ext. 1205 and for 

payment information, please contact Cristy Kozla at 954-561-9681 ext. 1334.  



HIV Planning Council & Clinical Quality Management  

Join the Council: You can be a part of the HIV Health Services Planning Council's (HIVPC) efforts 

by joining the Council or any of its committees:  

• Community Empowerment Committee (CEC) encourages the participation of individuals 

infected and affected with HIV/AIDS in the planning, priority-setting, and resource-allocation 

processes. It also conducts outreach and educates community members on topics related to HIV 

and the Ryan White Part A Program.  

• Membership/Council Development Committee (MCDC) recruits and screens applications 

based on objective criteria for appointment to the Council. The MCDC also ensures that 

demographic requirements of the Council are maintained according to the Ryan White Treatment 

and Modernization Act.  

• Quality Management Committee (QMC) reviews data on the HIV Continuum & ensures highest 

quality medical care & support services for PLWHA by developing client & system-based 

outcomes & indicators.  

• Priority Setting & Resource Allocation (PSRA) Committee recommends priorities for services 

and allocation of Ryan White Part A funds based on the review of appropriate data.  

• System of Care (SOC) conducts activities to evaluate the system of care and its impact on 

people living with HIV and receiving Part A services; advises the Planning Council on how these 

issues may impact services and recommend response strategies. 

Community Outreach and Engagement: In recent years, the HIVPC has experienced significant 

attrition. The Council is currently below the minimum requirements for 

consumer representation, and its goal has been to increase consumer 

participation and have a broader reach in the community. Currently, 

membership recruitment is done through outreach using the Planning 

Council Members and staff contacts. In addition, outreach to the community 

is done through participation in community health fairs, HIV 

prevention/awareness events, and presentations. 

During the fourth quarter of the fiscal year, CEC, MCDC, and HIVPC members volunteered and 

distributed recruitment and promotional materials at the AIDS Health Foundation’s staging of “A West 

Side Story” Burlesque Show on February 12, 2022. Planning Council and Committee members also 

attended the Florida AIDS Walk on March 19, 2022. Members distributed recruitment materials and 

HIVPC swag. The HIV Planning Council along with other Broward County organizations showed 

support in their efforts to bring awareness, educate, and continue the conversation on ending the HIV 



epidemic. continue the conversation on ending the HIV epidemic. Additionally, the CEC will begin 

hosting its Community Conversations Series intended to uplift community voices starting in April. The 

first session will be held on April 12th and will focus on “Reaching Youth about HIV” and the potential 

barriers to HIV prevention and care for this demographic. The second session will be hosted in 

collaboration with the Arianna's Center on April 18th, 2022. The conversation will be on optimizing 

HIV Prevention and Care for Transgender Adults. We invite persons to register for each session. For 

more information, please reach out to Planning Council Support Staff.  

 Welcoming New Chair & Vice Chair 

The HIVPC elected their FY22-24 Chair, Lorenzo Robertson, and 

Vice-Chair, Von Biggs. The new HIVPC Chair and Vice-Chair their 

term will begin in the 1st quarter of FY2022. Lorenzo has served on the 

Planning Council for six years in the capacity of CEC committee chair 

and the PSRA Committee Chair. He has vast experience with the 

planning council at the local and state level. In addition, he is also a 

member of the Broward County Prevention planning council and SFAN (South Florida AIDS 

Network). Lorenzo is a tireless HIV/AIDS and Gay advocate and activist. He is also the Prevention 

Interventions coordinator with The Pride Center at Equality Park. Von has served on the Planning 

Council for two years, first as a Consumer member, then as a Provider Member, and as the CEC 

committee chair. When Von relocated to South Florida, he found that he needed the Ryan White 

Program support. Von works for the Broward Regional Health Planning Council as a Peer Specialist. 

He focuses his efforts on working with “New” patients in care to help them understand Ryan White, 

navigate the selection process for providers, and educate consumers on the services.  

The Clinical Quality Management (CQM) Team assisted the Ryan White Part A-funded agencies with 

completing their Quality Improvement Projects (QIP). Each agency presented its final project and 

findings to the Recipient Staff and peers through a virtual poster board presentation meeting.  

Provider Appreciation Week took place as scheduled in February, and it was quite successful. The 

facilitators included Ryan White Part A, B, C, D, F, and Ending the HIV Epidemic (EHE) 

representatives, presenters from AETC, BRHPC, and Broward House. The workshops included Ryan 

White Updates, Reaching Populations of Focus, Building Resilience, Peer Power Panel, and Mental 

Health for Providers. The Client Satisfaction Survey was finalized and successfully translated into 

English, Spanish, and Haitian Creole. The survey has been distributed to Ryan White Part A 

consumers, and the CQM Staff looks forward to receiving and analyzing the results to create a better 

space for our clients.  



In February, the team facilitated a series of 4 webinars geared to agencies contracted by the Ryan 

White Part A Office to provide EHE services. The average number of workshop participants ranged 

from 25 to 38. Attendees included EHE Supervisors, Disease Case Managers, Disease Intervention 

Specialists, and representatives from the Ryan White Part A and Florida Department of Health 

offices. The webinar topics included EHE Service Delivery Model Overview, Best Practices in 

Retention and Reengagement services, Addressing Barriers to Engagement & Retention in Care, and 

Provider Network Support & Quality Management.  

Are you a Person Living with HIV and interested in becoming a voice for your community? Contact 

the Planning Council Office at: 954-561-9681 Ext, 1292/1343 or hivpc@brhpc.org. 

For more information on the CQM and HIVPC Programs, contact Program Director, Dr. Gritell 
Martinez at GMartinez@brhpc.org. Connect with us on Facebook, Twitter and Instagram! 
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Centralized intake & eligibility determination 

BRHPC provides Centralized Intake and Eligibility Determination (CIED) for Persons Living with 

HIV/AIDS in Broward County. The program provides a single-entry point of service and assistance 

with applications and referrals to third-party benefits and community services to all eligible Broward 

County residents. 

Client Testimonial: “Thank you for being there for us when needed and I felt welcomed on the first 

day.”  

Meet our Peer Specialist 

Von Biggs is a dedicated and passionate individual whose learned and 

personal experiences have fueled his advocacy for the HIV and 

underserved community and the associated stigma. Originally from 

Indiana, Von worked with Team Friendly a nationwide program known to 

fight the Stigma of HIV and the NODA Program (No One Dies Alone) 

which works with patients who are dying within a 72 hour window and 

had no family or support to be with them. When Von relocated to 

Broward County, he found that he needed to be supported by the Ryan 

White Program. His devotion for community involvement with the LGTBQ+ community has propelled 

him to be a huge activist for people in need of services provided by the Ryan White Program. Von 

has served on the HIV Planning council for 2 years, 1st as a Consumer member and then as a 

Provider Member. He is currently the Vice Chair for the Broward County HIV Planning Council for 

FY2022-2024. In his role as a Ryan White Part A Peer Specialist, Von assists clients with navigating 

and understanding the services available to them as a Ryan White consumer. “Being a Peer 

Specialist has opened my eyes to the ever-changing field of health care. Our world is not the same as 

it was 5 to 10 to 20 years ago, and the need of compassion, and the willingness to step up and be a 

voice for those in need is rewarding and allows me to go home knowing I have made an impact!” – 

Von Biggs 

For more information on the Centralized Intake & Eligibility Determination and Health Insurance 

Continuation Programs contact Program Director, Natasha Markman at Nmarkman@brhpc.org. 

  



 

View the Office Locations Below to Schedule an Appointment 

 

CIED Main Office 
Broward Regional Health Planning Council 
200 Oakwood Lane, Suite 100 
Hollywood, FL 33021 
954-566-1417  
AIDS Healthcare Foundation - Northpoint 
6405 N Federal Highway, Suite 205  
Fort Lauderdale, FL 33308 
954-722-2411  
AIDS Healthcare Foundation - Oakland Park  
1164 E Oakland Park Boulevard 
Oakland Park, FL 33334 
954-561-6900  
AIDS Healthcare Foundation - Downtown 
700 SE 3rd Avenue Suite 301 
Fort Lauderdale, FL 33316 
954-767-0887 
Broward Community & Family Health Center 
168 N Powerline Road 
Pompano, FL 33069 
954-970-8805 
Broward Health - Comprehensive Care Center 
1101 NW 1st Street  
Fort Lauderdale, FL 33311 
954-356-5047 

Broward Health - Speciality Care Center 
1111 W. Broward Boulevard 
Fort Lauderdale, FL 33311 
954-257-6002 
Broward House  
2800 Andrews Avenue  
Wilton Manors, FL 33311 
954-568-7373 
Care Resource 
871 W Oakland Park Boulevard 
Fort Lauderdale, FL 33311 
954-567-7141  
Florida Department of Health - State Road 84 
2421 SW 6th Avenue 
Fort Lauderdale, FL 33315 
954-213-0623 
Memorial Primary Care Center – Dania 
5647 Hollywood Boulevard 
Hollywood FL 33021 
954-276-1616 
Poverello 
2056 N. Dixie Highway 
Wilton Manors, FL 33305 
954-561-366



 

Health Insurance Continuation Program 

The Health Insurance Continuation Program (HICP) at BRHPC provides insurance support services 

to qualified Ryan White Part A-clients. The program provides copay and deductible payment 

assistance to clients enrolled in pre-approved Affordable Care Act Marketplace plans. 

The Affordable Care Act Open Enrollment period for 2022 coverage started November 1, 2021 and 

ended January 15, 2022. During this period, HICP staff contacted clients who were currently enrolled 

in an ACA Marketplace plan to remind them about the open enrollment period. Clients were referred 

to American Exchange to complete health insurance enrollment over the phone which provided client 

with convenience. 

Client Testimonial: “I don’t know where I would be without the assistance provided. Thank you for all 

you do.” 

Contact Information 

For more information on the Health Insurance Continuation Program contact Program Director, 

Natasha Markman at Nmarkman@brhpc.org. 

  

mailto:Nmarkman@brhpc.org?subject=Natasha%20Markman's%20Email


Community Based Workforce for COVID-19 Vaccine Outreach 

The newest program to Broward Regional Health Planning Council is the Community Based 
Workforce for COVID-19 Vaccine Outreach Program. This collaborative program engages three 

(3) community partners; mobilizes community health workers and medical professionals to educate; 

assists individuals in getting the vaccine; addresses COVID-19 related health disparities and 

advances health equity. 

The COVID-19 viral mutation, Omicron, became a real game-changer with significant impacts 

escalating throughout the state of Florida at a time we thought cases of the Delta variant were 

decreasing. Unfortunately, the more highly transmissible Omicron variant skyrocketed significantly 

within unvaccinated populations resulting in severe illness, increasing hospitalizations, and increasing 

deaths.  

Community Health Workers (CHWs) mobilized countywide to educate, reduce barriers, build vaccine 

confidence, and support vaccine access to communities facing greatest challenges. CHWs readily 

identified three (3) top reasons for vaccine hesitancy as (1) medical mistrust; (2) credibility, 

conflicting information, and misinformation; and (3) lack of awareness and inconsistent messaging. 

CHWs identified key subpopulations experiencing high levels of vaccine hesitancy and the greatest 

challenges and needs. A highly diverse, knowledgeable, trustworthy, and relevant workforce 

deployed and implemented the best strategies to address vaccine hesitancy, as well as, assisted with 

vaccine access during the initial roll-out over 20 days in January 2022.  

Broward Regional Health Planning Council commends this highly specialized workforce from Holy 
Cross Health, Memorial Healthcare System and Mount Olive Development Corporation for a 

successful launch and outstanding outcomes for January 2022. Nine hundred eighty (980) 
outreach education interactions resulted in five hundred five (505) vaccine completions.  

Artwork Featured in Our Community 

BRHPC would like to thank Fort Lauderdale Chapter 

(FL) of The Links, Incorporated and their Arts Facet 

for connecting our organization to the students of the 

Dillard High School Center for the Arts as warriors in 

the struggle to educate their peers about COVID-19 

through art. A special shoutout to the teachers who 

embrace this program and allow their students to 

capture their feelings in their artwork. Below are a couple of snapshots designed by some of these 

talented students. 



Community Partner Spotlight - Memorial Healthcare System & Holy Cross Health 

Thank you to all of our community partners for their continuous effort in building vaccine confidence 

amongst communities with highest rates of hesitancy and supporting equitable vaccine access to 

communities facing greatest challenges.  

 

 

  

Photos: (left) Memorial Healthcare System's 

team at their Mobile Van and (right) Holy Cross 

Health team at their Mobile Van distributing 

COVID-19 vaccines to the community. 

 



2022 Public Health Workforce Development Series 

The Public Health Workforce Development Program is organized by Nova Southeastern University in 

collaboration with Broward Regional Health Planning Council. This program involves educational 

workshops about important skill sets for those in the public health field. 

Upcoming Presentation  

Join us on Tuesday, May 3 from Noon - 1PM for the third Public Health 

Workforce Development Seminar this year. The presentation will be presented by 

Michael J.L Smith, DrPH, MPH, Undergraduate & Graduate Diversity Officer, 

Assistant Professor of Public Health, Dr. Kiran C. Patel College of Osteopathic 

Medicine Nova Southeastern University. Mr. Smith will discuss an overview 

understanding the value of diversity in the modern society. Interested in 

attending? RSVP to Workforce@brhpc.org to receive the link to the webinar.  

Thank you to our February & March Presenters for being part of the 2022 Series 

In February, Dr. Erin Biggs, PhD, MPH, Assistant Professor, Department of Public 

Health, Dr. Kiran C. Patel College of Osteopathic Medicine, Nova Southeastern 

University discussed an overview of the CDC social vulnerability index with public 

health applications. During her presentation, Dr. Biggs also presented a summary 

of her own research where she examined the association between CDC SVI and 

early COVID-19 incidence and HIV testing uptake in Louisiana.  

In March, Barbara Chatman, Regional Director of National Kidney Foundation of 

Florida presented on the importance of kidney health during National Kidney 

Awareness Month. Barbara explained how kidney failure can affect anyone of any 

race, at any age with diabetes, high blood pressure, or a family history of kidney 

disease. This was Barbara's second time presenting during the Public Health 

Workforce Development Series.  

For the 2022 cycle, we are looking for presenters on a range of public health topics. If you are 

interested in presenting or have any further questions, email Workforce@brhpc.org and provide the 

following information: name, title, organization, topic(s) interested in presenting and contact 

information. We look forward to your presentations! 

 

 



 

Health Data Warehouse 

About the Data Warehouse 

Broward Regional Health Planning Council’s 

Health Data Warehouse is an analytic engine 

which provides specific analysis by Health 

Planning District or County. The BRHPC Health 

Data Warehouse contains self-reported utilization 

data for hundreds of hospital and nursing home 

facilities throughout the State of Florida. This state-

of-the-art system also processes detailed and 

searchable data indicators from the Agency for Health Care Administration (AHCA) and Nielsen, 

making it a powerful tool for planning, analysis and report development. 

Datasets include: Hospital and Nursing Home Utilization, Prevention Quality Indicators and Pediatric 

Prevention Quality Indicators, Emergency Department Utilization, Self-Inflicted Injuries, Diagnosis 

Related Groups, Chronic Diseases and Demographic Data. For additional information on the Data 

Warehouse email Utilization@brhpc.org.  

Contact Information 

For more information about the system or inquiries regarding a subscription, email 

Utilization@brhpc.org. 
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Need to be Fingerprinted? 

What: BRHPC offers Live Scan fingerprinting technology for Level II Background Screening for the 

Department of Children and Families (DCF), Agency for Health Care Administration (AHCA), 

Volunteer and Employee Criminal History System (VECHS), Elder Affairs, and the Department of 

Business and Professional Regulation (DBPR). Live Scan allows for electronic submission of 

fingerprint screens, with results within 24 to 48 hours, in comparison to the hard card fingerprint 

submission, which can take 4 to 6 weeks. Additional services such as photo submission to the AHCA 

clearinghouse are available at BRHPC. In order to assist community agencies and providers in 

meeting legislative requirements of HB 7069, BRHPC acquired equipment with the capability to scan 

fingerprints electronically for Level II Background Screening, using Live Scan technology. 

Who: BRHPC’s fingerprinting clientele include hospital employees, guardian ad litem programs, 

doctors’ offices, non-profit and social service agencies, colleges, universities and more. 

 When: Monday through Friday from 8:30am to 4:30pm. Fingerprinting clients must bring a valid ID 

and the identifying number for the organization requesting fingerprints (ORI, OCA). Cash or business 

check is accepted. We accept cash or business checks only. 

Where: BRHPC, 200 Oakwood Lane, Suite 100, Hollywood, FL 33020. Located in the Oakwood 

Plaza. If you are in need of Electronic Background Screening Submissions & Quick Results, BRHPC 

can help you. For more information, email Yfalcone@brhpc.org or call 954-561-9681. 

 

  



Council on Accreditation 

Broward Regional Health Planning Council (BRHPC) achieved national accreditation 

for the second time on January 8, 2021, through the New York-based Council on 

Accreditation (COA). Organizations like BRHPC pursue accreditation to demonstrate 

the implementation of best practice standards in the field of human services. COA 

evaluated all aspects of BRHPC’s programs, services, management, and administration. COA 

accreditation demonstrates accountability in the management of resources, sets standardized best 

practice thresholds for service and administration, and increases organizational capacity and 

accountability by creating a framework for ongoing quality improvement. BRHPC has achieved the 

highest standards of professional practice for the service it provides through August 31, 2024.  

BRHPC upholds a culture of continuous quality improvement through its transparent processes that 

engages the BRHPC Board of Directors, managerial and supervisory staff and stakeholders to 

eliminate barriers to achieving accountability. On a monthly basis, BRHPC conducts a Performance 

Quality Improvement (PQI) meeting which is compromised of executive, supervisory and managerial 

staff. The PQI meeting functions as a forum for ensuring all staff involved receive needed training and 

education for optimal program operation. Providing leadership for the assessment and improvement 

activities ensures activities are conducted in a collaborative, continuous, and effective manner. The 

following four subcommittees present their reports to the PQI meeting for discussion and approval: 

The Human Resources, MIS, Risk Prevention & Management and Staff Training & Development 

Subcommittee. 

  



Employee of the Quarter 

Ms. Vonce Boynton has been with BRHPC and the Healthy Families 

Broward Program for twelve years. Within those twelve years she has been 

a tremendous employee by having the kindest personality. She has grown 

professionally and has taken on the leadership role as a mentor to others 

family support worker (FSW) in the Healthy Families Broward program. 

Despite dealing with personal health issues, she has been the most 

dedicated and committed Family Support Worker by always making sure 

families receive parenting education and feel supported by her. Healthy Families Broward is honored 

to place the spotlight on an amazing all-around employee of BRHPC.  

New Employee Spotlight 

On February 10th, 2022, Carrisa Sookoo began working at BRHPC as a 

Health Planner/Data Analyst. She works closely with several parts of the 

organization, including the health data warehouse and county wide health 

services utilization data that is core to BRHPC’s mission.  

While Carrisa was raised in Broward County, she proudly represents her 

Trinidadian heritage. She is a graduate of Deerfield Beach High School and 

proud alumna of the University of Florida. She has an educational background in Public Health, 

Biology and Health Disparities in Society. In her spare time, she teaches children in Myanmar online, 

loves to try or cook new foods, and enjoys watching the sunrise at the beach! As an advocate for 

social justice and people with disabilities, Carrisa is also a dedicated volunteer in several 

organizations.  

She is excited to join the BRHPC Team and looks forward to getting to know everyone better! She is 

located on the south side of building in office 45 and welcomes anyone to stop by and say hello. 

Health Care Access Committee 

Health Care Access Committee Meeting. BRHPC acts as facilitator for 

the Health Care Access Committee with the purpose to improve 

access to health care for the residents of Broward County. During 

committee meetings, outcomes and indicators are established, 

measured and reviewed. The members of the committee represent 

various facilities, agencies and/or departments within the County. The 

Health Care Access Committee Meeting is held through Microsoft Teams. If you are interested in 



participating on the Health Care Access Committee, email Yolanda Falcone at 

Yfalcone@brhpc.org. This committee meets on the fourth Monday of every month at 10am. 

 
  



Batching Cycles 

Hospice: 2nd Batching Cycle - 2021 

Description Dates* 

Summary Need Projections Published in 

F.A.R 

2-04-22 

Letter of Intent Deadline 2-28-22 

Application Deadline 3-30-22 

Completeness Review Deadlines 4-06-22 

Application Omissions Deadline 4-27-22 

Agency Initial Decision Deadline 6-17-22 

Nursing Homes and ICF/DDs: 2nd Batching Cycle 2021 

Description Dates* 

Summary Need Projections Published in 

F.A.R 

4-01-22 

Letter of Intent Deadline 4-18-22 

Application Deadline 5-18-22 

Completeness Review Deadline 5-25-22 

Application Omissions Deadline 6-15-22 

Agency Initial Decision Deadline 8-12-22 

*Pursuant to 59C-1.008 (2) (a), the Agency shall publish in the Florida Administrative Register at least 15 days 

prior to the letter of intent deadline for a particular batching cycle the Fixed Need Pools for the applicable 

planning horizon for facilities in the applicable Agency rules contained in Rules 59C-1.034-59C-1.041 F.A.C. 

  



ACA Enrollment Program – Get Covered Broward 

Get FREE or Low-Cost Health Insurance 

Broward Regional Health Planning Council 

NEW On-Call Health Insurance 

Enrollment Assistance Program 

Call Now 

1-800-794-2208 

Special Enrollment Period 

Through November 2022 

 

The Biden-Harris Administration announced a new Special Enrollment Period (SEP) opportunity for 

low-income consumers at or below 150% of the Federal Poverty Level (FPL), which is approximately 

$13,000 to $19,000 for an individual and $40,000 for a family of four. BRHPC is helping get the word 

out about the SEP to Broward residents and assisting those who qualify in signing up for affordable 

health care coverage. 

Consumers who think they may qualify for the SEP should call BRHPC at 1-800-794-2208. 

Assistance is available in English, Spanish and Creole. 

Hours of Operation 

Monday - Friday 8:00 AM - 5:00 PM 

 
Scan the QR Code to reach the 

Get Covered Broward Website 
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