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Michael De Lucca, MHM 
President and CEO 

It is that time of the year again when the Affordable Care Act 
Health Insurance Marketplace has their open enrollment period 
(November 1, 2015 through January 31, 2016). Please 
encourage your clients, families and friends to enroll by 
December 15 to get coverage that starts on January 1. It is 
important for everyone to have healthcare coverage or face 
increasing penalties for 2016 - a fine of $695 per person or 2.5% 
of your income — whichever is greater. Additionally, those 
who already have insurance through the Health Insurance 
Marketplace still should review their new options, update their 
financial information, and make sure they’re in the plan that’s 
best for them. 
 
The good news is that there are free appointments with in-
person enrollment assisters available right here in Broward 
County. BRHPC has partnered again with University of South 
Florida Navigator Consortium to be the lead agency for 
Navigator services in Broward County. 
 
The Navigators will provide outreach, education and 
enrollment assistance to the Marketplace for uninsured 
individuals as well as those re-enrolling  (Continues on page 2) 
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Please contact Lisa Agate at (954) 561-9681 if you would like to schedule a navigator to talk to your 
clients or staff about health insurance options through the Marketplace. 
 
In September, BRHPC became the Eligibility, Enrollment and Fiscal Administration agency for 
Broward County’s School Readiness, Voluntary Prekindergarten and Financially Assisted Childcare 
Programs. Florida’s School Readiness Program offers financial assistance to eligible low-income 
families for early education and care so they can become financially self-sufficient and their young 
children can be successful in school in the future. Florida’s Voluntary Prekindergarten Education 
Program is a free educational program that prepares 4-year-olds for kindergarten and beyond. Parents 
can choose from private child care centers or public schools and school-year or summer programs. 
Parents of 4-year-olds with special needs have an option outside the classroom setting ‒ VPK 
Specialized Instructional Services. We are excited and honored to partner with the Early Learning 
Coalition and serve Broward families. 
 
To learn about eligibility criteria for these programs and find out more, visit 
https://familyservices.floridaearlylearning.com or www.BrowardChildCare.org.  

 

Summer Interns at BRHPC! 
 
Broward Regional Health Planning Council was thrilled with the work of this year's summer interns. 
These young adults were instrumental in helping BRHPC by providing stellar administrative and 
IT support over the summer.  They learned the importance of the work that goes on behind the scenes 
that make our programs successful. Most of the interns will enter their senior year at various high 
schools throughout Broward County. Others will be going off to college. Thank you for a job well done 
and see you next year!! 
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The Early  Learning  Coalition  (ELC) of Broward County selected  BRHPC  as  the  new School 
Readiness and Voluntary Pre-Kindergarten eligibility, payment and enrollment services provider. 
 
Families with low incomes in Florida who are trying to work or get training to work may be eligible 
for school readiness help. The School Readiness Program offers financial assistance to low-income 
families for early child education and care so families can become financially self-sufficient and their 
young children can be successful in school in the future. Services vary based on individual need and 
range from extended day to extended year and school age care in some instances. 
The program takes into account a child’s physical, social, emotional and intellectual development; 
involves parents as their child's first teacher; prepares children to be ready for school; and gives parents 
information about child development and other topics of interest. School readiness programs provide 
developmental screenings for children and referrals to health and educational specialists.  
 
Florida’s Voluntary Prekindergarten Education Program or VPK is a free educational program that 
prepares 4-year-olds for kindergarten and beyond. Children must live in Florida and be 4 on or before 
September 1 of the school year they enroll. Parents can choose from private child care centers or 
public schools and school-year or summer programs. Parents of 4-year-olds with special needs have an 
option outside the classroom setting � VPK Specialized Instructional Services (VPK-SIS). 
 
Child Care Resource and Referral (CCR&R) services help families locate quality child care and early 
education programs. Trained specialists offer information about local child care options and develop 
customized lists of child care providers based on each family’s specific child care needs. Financial 
assistance strategies and referrals to other community resources and programs are also available.  You 
can also call Broward’s CCR&R provider, 211-Broward by dialing 954-724-4609. 
 
 
To learn about eligibility criteria for these programs and find out more, visit 
https://familyservices.floridaearlylearning.com or www.BrowardChildCare.org.  
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Broward Regional Health Planning Council participated in the tenth anniversary celebration for 
International Health Initiatives (IHI). Established in 2005, IHI is a non-profit organization whose 
mission is to promote, develop, and support health promotion and disease prevention initiatives for 
underserved populations, domestically and globally. Under the leadership of Dr. Cyril Blavo, IHI is 
currently engaged in global health capacity building projects including a Breast Cancer initiative in 
Zambia, a Cataract prevention initiative in India, a Hurricane Preparedness program in Haiti, a 
children’s Cancer initiative in Rwanda, a malaria control initiative in Sierra Leone, a medication 
access initiative in Ghana, earthquake relief in Nepal, and water supply, purification, and storage 
project for an orphanage in Kenya. Congratulations to the IHI team for ten years of amazing work 

This September, Broward College hosted the BRHPC Board of Directors at its Health Science 
Simulation Center in Davie. After a regular quarterly meeting in a classroom, the BRHPC Board 
members and staff were treated to a tour of the simulation center which provides students a controlled 
realistic environment to apply learned skills on multiple simulated cases. BRHPC board members and 
staff were impressed with the medical simulation technology which includes state of the art ER triage, 
hospital rooms, and human-like robots that simulate patient symptoms and vital signs. BRHPC 
congratulates Broward College on its dedication to preparing graduates to be competent and 
compassionate health professionals. 

From left to right: Cary Zinkin, Albert Jones, Régine Kanzki, Barbara Effman, Daniel Lewis, Leilani Kicklighter, 
David Roach, Samuel Morisson, Mike De Lucca, Mark Dissette 

From left to right: Régine Kanzki, Dr. Cyril Blavo, Barbara Effman, Yolanda Falcone 

Broward College Hosts BRHPC Board Meeting 

BRHPC Participates in IHI 10th Anniversary 
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CIED Main Office 
Broward Regional Health Planning Council 

200 Oakwood Lane, Suite 100, Hollywood, 33021 
954-566-1417  

Monday - Friday from 8:00 to 5:00 

AIDS Healthcare Foundation 
6405 N Federal Highway, #205, Ft Laud 33308 

954-722-2411  
Tuesday-Friday 8:30-5:00 

 
AIDS Healthcare Foundation Oakland Park HCC 
1164 E Oakland Park Blvd, Oakland Park 33334 

954-561-6900  
Wednesday 8:30-12:00 pm 

 
AIDS Healthcare Foundation River Plaza 
                     954-767-0887 
             Thursday 8:30-12:00 pm 

 
Broward Community & Family Health 
168 N Powerline Rd, Pompano 33069 

954-970-8805 
Monday 8:30-5:00 pm Tuesdays 10:00-6:30 pm  

 
Florida Department of Health in Broward County 

Paul Hughes Health Center 
205 NW 6th Avenue, Pompano 33060 

954-566-1417  
Monday, Wednesday, Friday 8:30-5:00 pm 

 
Florida Department of Health in Broward County 

 State Road 84 
780 SW 24th Street, Fort Lauderdale 

954-467-4700  
Monday 10:00-6:30pm, Tuesday, Thursday, Friday 8:30-5:00 pm 

Broward Health 
Comprehensive Care Center 

1101 NW 1st Street, Fort Lauderdale 33311 
954-467-0880 Mon & Wed 8:30-5:00 pm 

 
Specialty Care Center 

1111 W. Broward Blvd, Ft Laud 33311 
954-463-7313  

Tues & Fri 8:30-5:00 pm 

Broward House 
Wilton Manors Client Service Center 

2800 Andrews Ave, Wilton Manors 33311 
954-568-7373  

Tues, Wed & Thurs 8:30-5:00 pm 

Care Resource 
871 W Oakland Park Blvd, Ft Laud 33311 

954-567-7141  
Mon-Friday 8:30-5:00 pm 

Children’s Diagnostic & Treatment Center 
Comprehensive Family AIDS Program 

1401 S Federal Highway, Ft Laud 33316 
954-728-1088  

Tues & Thurs 8:30-5:00 pm, 
 Wednesday 1:00-5:00 pm 

Memorial Healthcare System 
Memorial Primary Care Center – Dania 
4105 Pembroke Rd, Hollywood 33021 

954-265-8412  
Wed & Thurs 8:30-5:00 pm 

Poverello: Friends Fitness Center 
2200 NE 12th Ave. Wilton Manors 33305 

954-561-3663  
Mon - Fri 8:30-5:00 pm 

 
After Hours & Weekend By Appointment 

 

Ryan White Part A Services 

Centralized Intake and Eligibility Determination 
 
Broward Regional Health Planning Council, Inc. provides 
centralized intake and eligibility for persons living with 
HIV/AIDS in Broward County. The program provides a single 
entry point of service and assistance with applications and 
referrals to third party benefits and community services to all 
eligible Broward County residents.  

Services are provided at fourteen Ryan White locations 
throughout Broward County.  Assistance with Medical, Part B, 
and case management appointments, third party benefit 
applications and referrals are completed by CIED Intake 
Specialists to assist clients who may be eligible to receive food 
stamp assistance, Medicaid and additional services.  

To schedule an appointment for initial and annual certification, 
please contact our main office at 954-566-1417. CIED staff will 
review documents needed for eligibility certification.  

To ensure easy access for individuals who are unable to travel, 
CIED Intake Specialists can assist clients at their home (due to 
medical need), at hospital locations, treatment centers and 
homeless shelters. 

 
Health Insurance Continuation Program and the 2015-2016 
Year Ahead 
 
Broward Regional Health Planning Council assisted in the 
enrollment of People living with HIV/AIDS into an Affordable 
Care Act, Marketplace plans. The Health Insurance 
Continuation program pays for eligible client’s premiums, co-
payments and deductibles for the Affordable Care Act, select 
plans. 
During this first year of enrollment into Marketplace Plans, 
BRHPC served  over 1,000 clients by paying their premiums, co-
payments and deductibles for HICP and ADAP Premium Plus 
Programs. 
 
To learn if you may be eligible for this program you may call 
954-561-9681  and ask for the HICP Program or   email at 
info@brhpc.org 
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For 2016 coverage, the open enrollment period is 
November 1, 2015 - January 31, 2016. The last 
day to enroll or change plans for new coverage is  
February 1, 2016. People may qualify for Special 
Enrollment Periods allowing them to enroll 
outside of the open enrollment if they have 
certain life events, like getting married, having a 
baby or losing other coverage. 
 
For more information 
Call: 2-1-1 
Or email us at: getcovered@brhpc.org 
 

Broward Regional Health Planning Council has 
received funding through The University of 
South Florida to enroll individuals in the Health 
Insurance Exchange/Medicaid/Chip in effort to 
decrease the number of uninsured individuals in 
Broward County. We have Certified Navigators 
on our staff to assist individuals and answer 
questions that consumers might have about their 
health insurance coverage. Consumers to the 
Health Exchange will be educated about health 
insurance plans, applying for Medicaid/Chip, 
and possible tax subsidies they may qualify for. 
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HIV Planning Council & Clinical Quality 
Management 

THE PSRA PROCESS AND ALLOCATIONS 

The Priority Setting and Resource Allocation (PSRA) committee commenced the first stages of the 
annual priority setting and resource allocation process by reviewing data sources such as expected FY 
2016 client projections. In addition to 
the data review, HIVPC Staff 
conducted a PSRA data presentation 
which is an annual process that is 
provided by all Ryan White Part A 
programs.  This presentation ensures 
that the needs of clients in the EMA 
are being met by identifying services 
that are needed in the EMA, 
potentially funding those services, and 
if they are funded, making sure they 
are cost effective and of the highest 
quality.   
 
The committee conducted allocations 
following the review of the PSRA 
presentation, which included client 
demographics, future projections, and 
Broward Epidemiology data. Funds 
were allocated for both Part A and 
MAI services, and PSRA will continue 
their discussion about MAI 
programming throughout the 
remainder of the quarter.  The table 
shows the recommended FY 16-17 
Allocations approved by the HIVPC in 
June. The majority of Part A funding 
went to direct consumer medical 
services, oral health care, and health 
insurance premium cost sharing. 
 
TRAININGS 
 
PSRA Training 
 
The HIV Planning Council (HIVPC) received training on the PSRA process with an overview of how 
data such as epidemiology, client demographics, projections, needs assessment, and the Affordable Care 
Act impact the priority setting and resource allocations process.   Understanding these data elements 
helps to ensure that Part A Services promote the three guiding principles of linkage, retention, and viral 
load suppression, the last three stages of the HIV Care Continuum.   
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QI Network Training 
 
Dr. Lynn Deitrick and Debbie Cestaro Seifer of AIDS Education and Training 
Center (AETC) presented The 4 C’s of Chronic Disease: Culture, 
Communication, Collaboration, and Change to the Broward County Ryan 
White Part A and HOPWA Case Management members on August 13, 2015. 
The participants were trained on Cultural Awareness Basics, Patient Provider 
Partnerships & Cross Cultural Communication Skills Development, and Health 
Literacy & HIV Self-Management. 
 
MAI Training 
 
HIVPC also received an overview of the Minority AIDS Initiative (MAI) which included information on 
the disproportionate impact that HIV/AIDS has on minorities in the US, the history and rationale 

behind the creation of the Minority AIDS 
Initiative, and HRSA guidelines for MAI 
providers.  Nationally, African Americans are 
most affected by HIV- only 12% of U.S. 
population, but 44% of all new HIV infections. 
Hispanics/Latinos are also strongly affected- 17% 
of the U.S. population, but 21% of all new HIV 
infections. The presentation highlighted Part A 
MAI populations not achieving health outcomes 
including Heterosexual Black Non-Hispanic Men 

and Women and Black Men Who Have Sex With Men (MSM).  Although there is a limited amount of 
funding to address the significant disparities for minority populations, the Council expressed their goal is 
to examine strategies for MAI funding, and consider that in their future rankings and allocations 
processes.  
 
VIRAL LOAD SUPPRESSION  
 
The Quality Management Committee (QMC) reviewed Viral Load Suppression data for all Ryan White 
Part A clients for Fiscal Year 2014. The committee reviewed data for clients with unsuppressed viral 
loads (> 200 copies/mL) that was broken down by age, race/ethnicity, gender, housing status, and risk 
factors. After much discussion about the potential barriers to treatment and care, the committee decided 
to focus their efforts on 18-28, and 29-38 year old Black non-Hispanic heterosexual females and males, 
and Black non- Hispanic MSM.  
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HOUSING OPPORTUNITY 
FOR PERSON WITH AIDS 

 Broward Regional Health Planning Council, Inc, is about to 
embark on its eight year of successfully providing services to 
the community under the Housing Opportunities for Persons 
with HIV/AIDs (HOPWA) program.  The HOPWA program 
helps eligible low-income Broward county residents with past 
due rent or mortgage and utilities and also helps those already 
homeless or who need to move into safe, permanent housing 
with move-in assistance. 
   

During the 2014 – 2015 contract year, the HOPWA Program at BRHPC provided over 700 persons with 
over $521,000 of rental, utility and emergency hotel voucher assistance to help prevent homelessness. 
BRHPC has been working closely with the local HOPWA Grantee, the City of Fort Lauderdale’s 
Housing and Community Development to find better ways to deliver services to the community.  
BRHPC has also cooperated with other local HOPWA agencies such as Care Resource, Minority 
Development and Empowerment, Mount Olive Development Corporation (MODCO) and SunServe, to 
offer training, technical assistance, and service coordination. 
 

Below is one of our recent success stories:  
 
The client came in for move-in assistance. The client stated that she was homeless and showed proof of the 
different shelters that she has gone to over the past months. The client showed proof of her new employment. 
The client brought a copy of the low-income rental voucher that she was awarded. Her Housing Case 
Manager (HCM) called the facility to verify the voucher. The client provided all the necessary documents to 
process her application. The client was offered accommodation in a hotel while waiting on the property 
inspection. The client stated “I finally get to watch TV. “  The client called her HCM’s supervisor to thank 
her for allowing her to stay in a hotel for two weeks. HCM followed up with the client a week after she moved-
in to her new place. The client stated “I am happy to finally have a place to call home.”  “I want to thank 
everybody who worked with me directly and indirectly for making this happen”. 
 

 
The HOPWA team is looking forward to another successful year helping Persons Living with 
HIV/AIDS in our community to prevent and end homelessness.   
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Health Plan Spotlight: Low Birth Weight in 
Broward County 

 
Live Births Under 2500 grams (Low Birth Weight) 2005-2014 
 

 
 
	
An important factor influencing infant 
mortality and child development is 
low birth weight (LBW; defined as 
less than 2,500 grams).The primary 
cause of LBW is premature birth. As a 
result, the best intervention is timely 
and effective prenatal care. Reduction 
in drug and alcohol abuse, poor 
nutrition, cigarette smoking, and 
stress during pregnancy will also 
decrease the LBW rate. LBW is 
highly correlated with neonatal and 
infant mortality, long-term illness and 
disability, developmental deficits, and 
psychosocial problems.  
 
Low birth weight in Broward County has been increasing since 2012.  In 2014, 9.7% of live births were 
low birth weight—representing the highest percentage since 2009.  Over the years, Broward’s rate has 
consistently been higher than that of Florida.  When looking at race and ethnicity, each racial and ethnic 
group had increasing percentages in Broward County except for whites.  The black population is 
disproportionately affected by low birth weight and had the highest percent (13.2%) in 2014. 
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% of Low Birth Weight Resident Births by Race/Ethnicity, 2005-2014 
	 2005	 2006	 2007	 2008	 2009	 2010	 2011	 2012	 2013	 2014	

BROWARD	COUNTY	
TOTAL	 9.3	 9.1	 9.2	 9.8	 9.7	 9.1	 9.3	 9.3	 9.4	 9.7	
White	 7.2	 7.0	 7.0	 7.9	 7.4	 6.8	 7.0	 7.3	 7.3	 7.2	
Black	 12.9	 12.6	 12.7	 12.9	 13.3	 12.5	 12.4	 11.9	 12.6	 13.2	

Non-	
White	

12.2	 12.0	 12.2	 12.3	 12.8	 12.0	 12.0	 11.5	 11.9	 12.6	

Hispanic	 6.8	 6.4	 6.7	 7.4	 7.0	 6.4	 7.0	 7.3	 7.2	 7.6	
FLORIDA		
TOTAL	 8.8	 8.7	 8.7	 8.8	 8.7	 8.7	 8.7	 8.7	 8.5	 8.7	
White	 7.4	 7.4	 7.3	 7.4	 7.2	 7.1	 7.3	 7.2	 7.2	 7.3	
Black	 13.6	 13.4	 13.7	 13.5	 13.4	 13.7	 13.2	 12.8	 12.9	 13.3	
Non-	
White	

12.7	 12.5	 12.6	 12.6	 12.6	 12.8	 12.3	 11.9	 12.0	 12.3	

Hispanic	 7.0	 7.1	 7.1	 7.3	 7.1	 7.1	 7.3	 7.3	 7.1	 7.4	
Source:	www.FloridaCharts.com	
Green = Improvement from the previous year; Yellow = No significant change from the 
previous year; Red = Lack of improvement from the previous year	
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HOUSING STABILITY PROGRAM 
 

The Housing Stability Program received funding for a third year to serve 60 families within Broward 
County. We are pleased to announce that during its third quarter the Housing Stability Program meet its 
goal to serve 60 families. The program has successfully served over 250 families with rental and utility 
assistance during its three years of service. 

 
Funded through the Jim Moran Foundation, the Housing 
Stability Program (HSP) is designed to either prevent families 
(with children under the age of 18 or children with a disability) 
residing in Broward County from becoming homeless or help 
those who are experiencing homelessness to be quickly re-
housed and stabilized. This program can assist eligible and 
qualified low-income families with one time short-term rental 
assistance-utility assistance (up to 3 months of past due rent) or 
move in assistance (first, second and last month) if needed.  

 
The Housing Stability Program also offers families the opportunity to improve 
their financial stability through case management; savings pledge program and 
financial fitness and coaching workshops.  Through its partnership with 2-1-1 
Broward First Call for Help, families seeking rental assistance can dial 211 and 
ask for HSP.   
 

Do I Qualify for HSP? 

√ Were you recently laid off or your work hours and/or pay reduced? 

√ Has the monthly income available to your family decreased due to an unexpected emergency or event? 

√ Have you received an eviction notice or are you in the process of being evicted? 

√ Would you and your family become homeless as a result of your loss of income and if not assisted  

by this program? 

 
 

 
 

If you answered ‘YES’ to any of the questions above and meet 
the income eligibility YOU MAY QUALIFY 

 
To Find Out More! 

Call 211 or 954-537-0211 Ask for HSP 
 
 

HSP Income Eligibility 

Househol
d Size 

Minimu
m 

Income 

Maximu
m 

Income 2 $24,525 $40,875 
3 $27,585 $45,975 
4 $30,645 $51,075 
5 $33,120 $55,200 
6 $35,550 $59,250 
7 $38,025 $63,375 
8 $40,455 $67,425 
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Healthy Aging Programs 
 
This summer, BRHPC successfully completed four Stanford Diabetes Self-Management Workshops. 
These workshops were held at various community churches in Fort Lauderdale and Pompano Beach. 
BRHPC and our Healthy Aging team extend their gratitude for the welcome received throughout the 
community. Below is an excerpt from our workshop group discussion.  

The seven habits to help improve your life and develop a healthier you: 

• The practice of physical health 
• Mindfulness 

• Connecting with others 
• Connecting to self 

• Gratitude 
• Simplicity 
• Philanthropy 

After discussion, the groups agreed that these habits force you to be more generous with yourself, 
which translates to eating healthy, exercising several days per week, and making time to meditate or 
pray.  

The groups also studied the connection between diabetes and gum disease. Most people with diabetes 
are not aware of they are more susceptible to serious gum disease. Scientific research finds that poor 
blood sugar control significantly impacts the likelihood of getting severe gum disease. It is therefore 
recommended to take preventive steps by getting routine dental exams twice a year. It is also 
important that your primary care doctor and dentist share information to ensure optimal health.  

The Stanford Diabetes Self-Management Program is an evidenced-based program designed to 
encourage healthy behaviors. During these workshops, participants learn how to self-manage 
frustration, pain, fatigue and other symptoms related to chronic conditions by mastering techniques 
such as meditation, problem-solving, breathing exercises and communication skills. For additional 
information, contact Yanick Cadet, Healthy Aging Program Coordinator, ycadet@brhpc.org.  
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Nurse Family Partnership 

 
BRHPC is thrilled to welcome Manoucheka Chery, as the new Nurse Supervisor of the Nurse Family 
Partnership program and Jogeily Jean-Baptiste as our Data Coordinator. Manoucheka holds a 
Bachelor’s of Nursing from Florida Atlantic University and comes to us with 9 years of Nursing 
experience, as well as experience as a Nurse Home Visitor for Nurse Family Partnership in Miami, 
Florida. Our program Data Coordinator, Jogeily, holds a Bachelor’s degree in Accounting, and has 
extensive experience as elementary school math teacher and a math tutor. She will work with our Efforts 
to Outcomes data system, collecting all of the data from the home visits. This data will track efforts and 
outcomes here in Broward County. 
  
The NFP team has been actively involved in trainings throughout the state and in Broward County. This 
October, the team will attend the The First 1,000 Days Conference in West Palm Beach, which will 
cover topics such as, but not limited to: Engaging and Serving Teen Moms, Infant Safety, Motivational 
Interviewing, Developmental Milestones, Breastfeeding, Intimate Partner Violence, and Engaging 
Fathers. We hope to expand our professional development while implementing the most current 
evidence-based practices. 
   
We are proud of the 100 mothers and 77 infants that we currently serve. We truly look forward to 
continue working with these families and assisting them in the opportunity to be the best parents to their 
children. The benefits of the program to the community include improved prenatal health, improved 
child health and development, and increase in economic sustainability. Nurse Family Partnership works 
to reduce the risk of pre-term labor and delivery, reduce infant mortality rate, promote breastfeeding and 
improve the rate of prenatal care.  
 
To qualify for the program and all of its benefits, a woman must be: (1) be less than 28 weeks pregnant 
(2) have no previous live births (3) be low-income and (4) live in one of the following Broward County 
zip codes: 33024, 33025, 33023, 33319, 33313, 33311, 33069, 33060, or 33064.  
 
For more information, contact Manoucheka Chery, NFP Nurse Supervisor, mchery@brhpc.org. 

Manoucheka Chery and Jogeily Jean-Baptiste 
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The 2016 Point-in-Time Homeless Count 
Planning is Under Way! 

 
 
 
On September 30th, the 2016 PIT Kickoff was held at Salvation Army Community Center.  At this 
meeting committee responsibilities were discussed and interested participants were able to sign up for 
one or more of the six sub-committees. 
 
This year we are excited to announce that in partnership with the Broward County Geographic 
Information System (GIS) department, BRHPC has assisted with the development of an app that will 
allow more precise identification of locations to target enumeration during the count.  This app will also 
allow for better location data for our report analysis. 
 
Get involved! If you have a desire to help end homelessness and participate as a volunteer during the 
2016 PIT, email pitvolunteers@brhpc.org. Training will be provided prior to the Count. 
 
Visit www.browardpointintime.org for more information. 
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Substance Abuse and Mental Health 
 

Broward Regional Health Planning Council, Inc. (BRHPC) and Crisis Intervention Training (CIT) of 
Broward continue to meet the challenge of improving the way law enforcement and the community 
respond to people experiencing mental health crises. The success of CIT of Broward is founded on the 
strong partnerships between law enforcement, mental health provider agencies and individuals and 
families affected by mental illness.  Along with our collaborative partnership and their dedication and 
contribution to the program, we have successfully completed 13 Crisis Intervention Team trainings from 
the period January to September, 2015.  Furthermore, 455 officers from several of the local 
municipalities and the Broward Sheriff Office (BSO) have graduated to become members of their crisis 
units.  An additional three classes are scheduled for the months of October, November, and December 
with registration completed for all classes. 
 
The CIT for law enforcement officers is deemed to be an effective behavioral management tool for 
dealing with people in crisis.  CIT is designed to ensure the safety of both the officer and mental health 
consumer.  CIT Officers are trained to recognize the signs and symptoms of mental illness and the 
medications used to effectively treat them. The training provides a network of strategies and techniques 
to help Law Enforcement Officers (LEO) prevent, de-escalate, and safely respond in their encounter 
with people who are mentally ill, substance abusers, and/or homeless.   
 
Our challenge as a community continues to educate the public about the advantages of the CIT training.  
LEOs are endeavoring to gain the tools to better interact with family members and consumer.   Families 
should be encouraged to request that a CIT officer be dispatched, when their loved ones are experiencing 
a crisis.  According to Major Sam Cochran, Ret – “CIT is more than just training.  Crisis Intervention 
Training is built on the principles of dignity, understanding, kindness, hope and dedication.”  
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Tenant Based Rental Voucher Program 
 
 
 
 
 
 
 
 
 
 
 
 
The Tenant Based Rental Voucher Program (TBRV) continues to make a difference in the lives of our 
clients, who are coached to increase their opportunities of becoming self-sufficient through the Financial 
Literacy Workshops, while also ensuring that all clients are living in safe, sanitary housing conditions, 
complying with HUD guidelines.  
 
With the addition of six new clients beginning October 1st, 2015, the program is currently serving a total 
of 129 clients during the last quarter and is excited to report that last quarter July – September 2015, two 
clients have become self-sufficient and are no longer in need of assistance from the program. Both clients 
have expressed their gratitude for all the assistance provided by the TBRV program. 
 
The Financial literary Workshops hosted by Consolidated Credit Services will continue to be offered to 
all clients in the TBRV program. From June to September 2015, 22 clients who attended the Financial 
Workshops have rated the knowledge gained in the workshops as very helpful.  
 
If you would like more information on the upcoming financial literacy workshops please contact 
Nadienka Sanz, QA/Skills Development Coordinator at nsanz@brhpc.org. 
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The Healthy Community Zones (HCZ) Are 
Gearing Up To Kick Things Off! 
The Healthy Community Zones (HCZs) are kicking off!  The upcoming scheduled community 
celebrations feature: 

• Hallandale Beach HCZ kickoff Friday, October 23rd from 6pm to 9pm, 
• Broward Municipal Services District HCZ kickoff Saturday, November 7th from 11am to 2pm,  
• Dania Beach HCZ kickoff Saturday, November 21st from 10am to 2pm, and 
• Sistrunk Corridor, Fort Lauderdale HCZ kickoff Saturday, December 12th from 2pm to 6pm. 

The HCZ initiative is a collaborative effort of more than 20 community partners, local coalitions, and 
residents to foster a shared vision of health, economic development, and education for residents, their 
loved ones and their community. 
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Over the past few months, the HCZ leadership teams have met with TOUCH partner, Andi Crawford 
(Urban Health Partnerships) and TOUCH Program Managers Alena Alberani and Katyana Socarras 
to develop their Community Action Plans (CAPs). 

The CAPs are being developed in order to design and implement community improvements in five 
Focus Areas: 

 

1. Active Living & Healthy Eating, 
2. Healthy & Safe Physical Environments, 
3. Tobacco-Free Living, 
4. Clinical & Community Linkages, 
5. Collective Impact. 

 

Each HCZ has unique needs, assets and approaches to designing and implementing policy, systems, 
and environmental improvements. The TOUCH team has been successful in engaging the HCZ 
leaders and more than 20 community partners in dynamic dialogues and information exchanges to 
assist in the growth of this initiative. 

Lastly, TOUCH Communications Manager Beny Schonfeld, with the assistance of Andi Crawford, 
Anamarie Garces and Isabel Kilzi Rovira of Urban Health Partnerships have been developing and 
designing extensive web content for each of the four HCZ’s. Go to TOUCHBroward.org/hcz for 
more information. 

We will be sure to keep the BRHPC family up to date on future progress of the Healthy Community 
Zones! 
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Eat Smart Broward™ Spreading To Every 
Corner of Broward County 

Integral to the health and wellbeing of Broward 
County residents are the food options available 
to them, as well as increasing educational and 
outreach efforts about the benefits of making 
healthier food choices for themselves and their 
loved ones. 

The Eat Smart Broward™ Initiative was created 
within TOUCH’s Healthy Eating and Active 
Living Focus Area and as part of our Healthy 
Community Zones Initiative. Using the “Go, 
Slow, Whoa!” framework for food identification 
and selection, residents are encouraged to make 
conscious choices to improve the quality of their 
diets. 

Through a combination of digital and 
traditional educational, outreach and point-of-
sale materials the Go! foods are highlighted to 
consumers in various settings. 

Here are some specific examples of current Eat 
Smart Broward™ implementations: 

 

“Go, Slow, Whoa!” outreach and educational materials for Broward 
County Public Schools  

We’ve had the pleasure to work with the department of Food and Nutrition 
Services at Broward County Public Schools in order to create and deploy a 
comprehensive campaign for schools K-12. As you read this, a series of 
educational materials and signage is being distributed throughout Broward 
County schools. These materials include: 

• Table Decals with healthy food facts 
• Ceiling danglers 
• Tall and extra tall posters featuring Go, Slow, Whoa! information as well as more food and 

nutrition facts 
• Go! static clings to identify healthier food choices in cafeteria lines 

These materials will be displayed throughout cafeterias and hallways in Broward County Public 
Schools to educate and inform staff and students of the benefits of choosing Go! foods and beverages 
for improved health. 
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Worksite Wellness programs at large Broward County employers 

We are also expanding our reach beyond the public schools population and into the worksite! 
TOUCH has partnered with Memorial Healthcare System to adopt and implement the Go, Slow, 
Whoa! framework and signage at their cafeterias. These changes and recommendations have proven to 
create short term AND lasting long term changes in people’s food choices. We are grateful to be able 
to work with Memorial Health to increase access and opportunities for healthy food choices at their 
facilities!  

TOUCH has also been working closely with Broward Sheriff’s 
Office to highlight the Go! choices at their vending machines, 
thus providing crucial information to their employees in a 
business-friendly manner, as a natural part of the buying 
process. 

Win-win-win: Healthy food options at leading quick service 
restaurants 

Creating partnerships is tough work! But when a collaborative 
effort is a win for everyone involved, we have to go for it! 

TOUCH is currently in advanced conversations with a 
prominent, national chain of quick service restaurants in order 
to use the Go, Slow, Whoa! framework for food identification 
throughout their Broward County locations! 

This approach would make it possible to reach hundreds of 
thousands of Broward customers of this food chain, by 
highlighting on menus and signage the Go! choices available to 
them. 

Good Neighbor Store Program: a youth led approach to healthier living 

The Good Neighbor Store program is designed as an after-school club where students visit 
neighborhood stores near their schools to identify healthier food options as well as gain awareness 
about tobacco prevention among teens.  

The program will use business-friendly point-of-sale signage and other materials to help storeowners 
better display and showcase healthier food options, as well as help prevent the marketing and 
promotion of tobacco products to underage children and teens.  

As part of the initiative, stores that implement the students’ recommendations will receive an official 
Good Neighbor Store designation, complete with a certificate from Florida Department of Health in 
Broward County, and an accompanying door decal that clearly identifies this store as a Good 
Neighbor Store! 

The local residents, who rely heavily on these small stores for their day-to-day food purchases, will 
benefit from increased access to healthier food options, and reduced exposure to unethical and 
misleading tobacco advertising.  
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The United Way of Broward County, through its Mission United initiative (www.missionunited.org), 
administers the SSVF program to help Veterans and their families with move-in assistance for new housing 
units or to maintain current housing.  The program also assists with some supportive services, such as but 

not limited to bedding.  
The SSVF program partners with Legal Aid, Coast to Coast Legal Aid, Consolidated Credit, Veteran 

Affairs, Morning Day Community Solutions and various essential partners within the community.  
 

Natasha Hedrington is the Program Manager who’s very passionate about the 
population she serves. Natasha started with this program as a very eager Case 
Manager and was blessed with the opportunity to lead this awesome team and 
program. Natasha is a United States Army veteran who benefited from the 
Mission United program as a participant of their Employment Readiness 
program.  Natasha has become a mentor to veterans who are also transitioning 
into civilian life as well as veterans who would like to switch career paths. 
Natasha obtained her Bachelor in Arts degree in Psychology with immediate 
plans to obtain her Master’s degree in Social Work.  She’s hoping with the 
continuance of her education, it will put her in an enhance position to serve the 
veterans she’s passionate about. Outside of the office, Natasha likes to attend 
local poetry events or relaxing at the nearest beach connecting with her 
Caribbean heritage. 

Wil Marcelin is an Outreach Case Manager who specializes in connecting 
homeless veterans with services that will reintegrate them back into society. 
He brings his experience from the Military Academy and ROTC background 
to help clients shift from homelessness to being comfortably housed in their 
own home.  
He obtained a Bachelor degree in Psychology Human Services and will soon 
obtain his Master of Business Administration (MBA) degree. He believes in 
advocating in order to serve veteran families who are vulnerable, in need of 
assistance with housing, financial resources, utilizing community resources, 
and/or with personal/family issues. Wil Marcelin lives in Miami, FL where 
you’ll find him working out, jet skiing or assisting high school athletes with 
scholarship opportunities. He will be on a substantial journey with his future 
dog name Rocky.  
 

Supportive Services for Veteran Families 



 

 

BROWARD REGIONAL HEALTH PLANNING COUNCIL 
FALL 2015 

23 

Evens LaFrance is a Case Manager who’s committed to his work and 
helping homeless veterans with permanent housing as well as housing 
stability.  He assists veterans with other services, as needed, in the 
community using community resources.  Evens graduated from Florida 
International University with a Bachelor Degree in Psychology. He has 
experience with Mental Health, Substance Abuse, Housing Services, 
Children and Family.  Evens has the passion of working in the field of 
social services especially after being married to his beautiful wife, who is a 
social worker.  Evens is a father of two handsome boys who excel 
academically. Evens is also a published author of his book, The Destined 
Journey. Soon to be become published is his follow up book, The 
Instruments Within. 
He desires to continue working hard in the field of social work assisting 
homeless veterans and their families.  His goal is to help make a difference 
in the lives of those who are in need so they can independently play a role 
in their community. 

Maria Polanco is a United States Air Force veteran.  Maria has worn many 
hats but has found none more humbling than serving her country. Today, 
she serves her country through the SSVF Program for homeless veterans as 
a Case Manager. “Case Management is not an easy profession but it is 
tremendously rewarding”, says Maria.  As a facilitator, Maria gets to make 
a difference in veterans’ lives each day through planning, listening and 
empathy. “I am a daughter of an immigrant, sister to a Marine, wife, and a 
mother of three”, Maria says. In her spare time, Maria and her husband of 
32 years, attend comedy clubs and enjoy spending time with family. 

Lisa Besley is a Case Manager who specializes in evaluating homeless 
and at- risk veteran population to determine eligibility while ensuring 
veterans are connected to advocates in the process. She brings a wealth 
of experience from State agencies and the non-profit arena advocating 
for children aged 0 -17 years old in Miami-Dade and Broward County. 
Currently, she utilizes her skills to serve veteran families in Broward 
County. 
 
Lisa also serves as lead processor for payments to vendors who provide 
services to our veterans and provides support to Program Manager.  Her 
role is extremely vital to ensuring we are within compliance with our 
grant obligations. She holds a Bachelor degree from Florida 
International University and hopes to complete her Masters in the near 
future.  In her spare time, Lisa likes to travel and spend time with family 
and friends.  



 

 

   
 

 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 

Description Dates 

Summary Need 
Projection Published 
in F.A.W 

10-02-15 

Letter of Intent 
Deadline 

10-19-15	

Application Deadline 11-18-15	
Completeness Review 
Deadline 

11-25-15	

Application 
Omissions Deadline 

12-23-15	

Agency Initial 
Decision Deadline 

02-19-16	

Current resident or 

200 Oakwood Lane, Suite 100 
Hollywood, FL 33020 
(954) 561-9681 
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